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The  Newspaper  for  it  Leadef 

SENATE  MEASURE 
EMBRACES  OPT-IN 

“Fritz”  Hollings  (D-S.C.),  last 

awaited  privacy  bill  which 

IBM  CLAIM  TO  ebXML 
PATENT  SPARKS  FUROR 

privacy  a  possibility 

actions.  It  includes  an  "opt-in” 
provision,  meaning  sensitive 

lected  unless  the  consumer  has 

Critics  see  hold  on  trading  partner  portion 
of  the  spec  as  big  blow  to  open  standards 

in^^a^A^^Hr  Mart- 
up  Language  to  be  part  of  what 

£  Tending 

i  Profitable  Projects 


% 


On  the  road  to  Web  services, 

the  only  way  to 
keep  your  freedom 
is  by  sticking 
to  the  open  road. 

_ .  ..  .  . 
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Microsoft  Exec:  Windows  Timeline  Could  Slip 


Allchin  says  he  expects  .Net  Server  next 
year,  follow-on  release  ‘beyond  2003’ 


pan  of  its  Trustworthy  Com 


Net  Server  operating  system  ; 


A  Continuing  Trend 


building  its  .Net  framework 
into  the  operating  system. 

waiting  for  Windows  .Net  Serv- 


Cambridge.  Mass.,  said  that  he 


cts  the  Longhorn  desktop 


Clitics  Say  Microsoft  Patch 
Download  Site  Has  Faults 


to  Windows  that's  aimed 


Windc 

ShipD 

OESKTO 

ws 

ates 

OPERATING 

2000  Feb.  2000 

XP  October  2001 

grade  to  Windows  XI*  deski  ops. 

be  delay  ed.  "We  can  stay  on  the 

desktop.  He  said  the  Microsoft 
delays  “will  probably  hist  make 

Dell'Antonia  Ridded  that 

Longhorn 

Expected  2004 

to  help  OshKosh  H(  io-.lt.  bc- 

evtary  miiiv  than  a 

Waym-  RichaixK^  '  senior 
(.oodyenr  Tire  &  Rubber  Co. 

a  fleet  h^allltpa^'^ccauw 

Rewind,'' 

d^j  *u  * 

II 1-1-  ft - 1 A — 

Upuai©  U0WRSI06S 


»05.  analyst  Tom  Butman  said. 


i  ng  Windows  Update  for  down-  | 
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License  Bill  Could 
Create  IT  Headaches 

Compatibility  issues  could  cost  businesses  w.ih ..  a.unuT  n-ad.-r! 
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License  Bill  Could 
Create  IT  Headaches 


Health  Care  Group:  Lack 
Of  IT  Leads  to  Deaths 


ner  Healthcare  Business  and 
Physicians’  notoriously  bad 
said  Dr.  Amie  Milstein,  medical 


Oracle9/  JDeveloper 

*995 


“Oracle9i  JDeveloper  is  one  of  the 
most  responsive,  complete  and 
best  integrated  Java  development 
environments  that  we’ve  seen.” 

gWEEK 

“For  the  full  development,  debug¬ 
ging,  tuning,  and  development 
of... Java-based  applications  for 
complex  corporate  applications. 
I’ve  not  seen  better.” 

jAVAPro 


“Oracle’s  goal  is  nothing  less  than 
providing  the  Java  developer  with 
a  single  soup-to-nuts  environment 
for  everything  from  UML 
modeling  to  J2EE  deployment.” 


deveLopment 


“JDeveloper  is  a  clear  winner.” 


If  you  want  the  best  Java  integrated  development  environment, 
you  have  to  be  willing  to  spend  less. 
(Or  download  for  free,  but  don't  tell  anybody.) 


ORACLE 


oracle.com/ad/jdev995 
or  call  1.800.633.1072 
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MW 

Weak  IT  Spending 

Hurts  Microsoft 

Proposed  Regs  Could  Make 
Banks  Boost  IT  Spending 

S7.25  bilion  tar  its  third  quarter 
ended  March  31 ,  up  13%  from  the 
year -earlier  level  o(  $6.4  bifion.  But 

Databases,  reporting  systems  to  meet  risk 
management  standards  could  cost  millions 

soft's  chief  financial  officer,  said 
fourth-quarter  revenue  well  likely 

fiL^Sljh"”Slain‘fr'u 

It  could  very  well 

1 

years  to  get  (all  of 
the  needed  sys¬ 
tems]  in  place. 

DIRECTOR.  MERIDIEM  RESEARCH 

credit  ratings  and  other  factors. 

Sun  Takes  Q3  loss, 
Plans  More  Cuts 

ZiuJJZ.  last  til.  said  it 

FINANCIAL  r^ui^nks^. 

morn  models  Tor  gov-  LS^^HSS*  si  t  aside  capital  for 
eminent  oversight.  oCKYIClw  »pcrational  risks  —  a 

nali/ed  by  the  Hank  for  Inter  generating  regulatory  report - 

Biding  Their  fime 

are  expected  to  be  adopted  by 

Hitachi  Strikes  Back 

At  EMC  With  Suit 

A  week  after  being  accused  ot  in- 

Basel,  Switzerland,  by  the  end  First  Interstate  Ham-System  1 

Corp.’s  chief  financial  officer. 

patents  held  by  EMC  Corp.,  Tokyo- 

aod  Hod  a  lawsuit  in  U.S.  District 

Regulatory  Impact 

R*  nUstakU"^  aid. *****  ^ 
“It  could  very  well  take  the 
next  four  years  to  get  |aU  of  the 

szspssr 

SHiSSrS 

Data  Treking*  Analysis  Reporting 

mrj£lEr-  ^  bU’'i'R'55 

II 


NEWS 


Weak  FT  Spending 

■l_i.  it— ..ii 

Hurts  MKJQSOn 


Proposed  Regs  Could  Make 
Banks  Boost  IT  Spending 


Engineered 
for  the  road. 


> 
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U.S.  Army  to  Centralize 

Network  Security  Scanning 


Aims  to  preempt  threats  with  vulnerability 
detection,  automated  patch  management 


levels  of  security  for  pj 


About  STAT  Scanner 


ESSEX 


Tool  Aims  to  Minimize  Firms'  Insider  Threat 


the  Army  Tactical  Internet, 
addition  to  a  group  of  scannir 


Software  merges  physical,  network  layers  ter 


ITcSF- 
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U.S.  Army  to  Centralize  Sgggg 

Network  Security  Scanning 


Aims  to  preempt  threats  with  vulnerability  -nie  sh 
detection,  automated  patch  management 


Tool  Aims  to  Minimize  Firms’ Insider  Threat 


Software  merges  physical  network  layers 


SOMEDAY 

TOMORROW. 

EVENTUALLY 

THREE  OF  THE  WORST  TIMES  TO  START  PLANNING 
YOUR  BUSINESS  CONTINUANCE. 

Business  Continuity  Solutions 

Nothing  gives  you  more  peace  of  mind  than  knowing  your 
business  is  already  prepared  to  handle  anything.  To  find  out  how 
ready  you  are  for  the  future,  take  our  Vulnerability  Assessment 
Test  today.  It's  the  quickest  way  to  put  your  mind  at  ease. 


Computer  Associates™ 
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Wireless  Financial 

'“ins.  -aiid  y.m  rcalTC  rll  [ai 

tify  that."  Marenzi  said. 

Hiroshi  Epami.  director  and 

Wireless  Outlook 

Apps  Grow  Slowly 

^b^uJi"Ldfh,iIs‘^mZy 

U.S.  consumers  hold  off  on  mobile  services, 
while  Wall  Street  embraces  technology 

course  in  |une  2000  based  on 

Tokyo-Mitsubishi  Direct.  * 

messaging  and  location-based 

wm 

uinrity  in  Europe  and  Asia.  U.S. 

“We  spent  under  S100.000 

Heltai  said.  Initially,  the  bank 

branch  offices. 

Mow  Pages). 

stow  lo take oHuntess it  integrates 

are  now  being  used  by  H0%  of 

fl4M»r  of  the  New  York  Stock 

can  work,  if  the  1  1  for  invest- 

inghouse.  I  customers  J  can 

transfers."  Egami  said. 

“I  believe  Ihe  mobile  marke-i 

to  send  them  to  "trading  posts." 

Some  U.S.  firms  are  spend- 

month  via  cell  phone,  which 

L^^oOWrta*- 

business  applications  on  Wall 

Oracle  Pushes  Database 

^fcr»^a"nsTa'mLd. 

at  Cambridge.  Mass  -based  lie- 

said  the  number  of  global  wire- 

million  by  2004.  But  only  about 

Upgrade,  but  Users  Still  Leery 

Pricing  concerns  j  Ml  .mJ  improved  peribr- 

for  its  database  pricing  policies 
in  reports  released  last  month. 

White  said.  But  he  added  that 

rely  on  SQL  Server  instead. 

Between  62%  and  75%  4»f 

sistants  (PDA),  but  just  40%  of 

linger  as  new  vi 
release  approaches 

plications.  But  several  atten- 

over  upgrade  issues  with  users 

p§2pS 

vices,  according  to  Blaise  Hel- 

Microsoft  Corp.'s  SQL  Server 

is  an  issue  (for  Oracle),”  said 

clcOi  is  priced  to  be  directly 

Operation  Server 


NLWS 


HP  Blade  servers  are  here. 
The  most  flexible  way  to 
manage  your  infrastructure. 
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Store  Smarter. 
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omniiEi 

IBM,  IfitacN  to  Pool 
Hard  Disk  Drive  Units 


Sun  Strives  to  Mend 
Its  Channel  Relations 

IForce  Partner  Program  intended  to 

help  partners  support  Sun  customers  I  ^  „.s  ^  ^ 


They  thought 
they  could 
live  without 
their  channel 
or  treated  the 
channel  poorly. 
That’s  hurt 
them  for  the 
last  18  months. 


Ration  a  I 


a 


NEWSOPINION 

MARYFRAN  JOHNSON 

Demystifying  ROI 

WHO’S  AFRAID  OF  ROI?  You  are.  At 
least,  that's  what  CFOs  would  have 
us  all  believe.  Despite  much  dutiful 
attention  to  the  biggest  buzzword 
of  the  year,  the  rap  persists  among  CFOs  that  IT 


awntmiuiiriB.»K 

PIMM  EOX 


IT  Users: 
Know  Thyself 

The  CREATIVITY,  inde¬ 
pendence  and  ambition 
that  drive  many  corpo¬ 
rations  to  success  can  also 
drive  IT  departments  to  dis- 
.  If  you  have  a  variety  of  quali- 


“There  is  no  reason 
for  any  individual 
to  have  a  computer 
in  their  home.”  t 


1977 


“640K  ought  | 
to  be  enough  j 
for  anybody.”  j 


1984 


“Portal,  j 
schmortal”  j 


2002 

(Pooh-pooh  it  now,  while  you  still  can.) 


Welcome  skeptics,  cynics,  and  naysayers. 

Every  major  innovation  in  technology  has  initially  been  met  with  more  than  a  little  resistance.  And  portal  technology 
is  no  different.  But,  like  the  other  innovations,  today's  curiosity  is  well  on  its  way  to  becoming  tomorrow's  necessity. 
Why?  Because,  quite  simply,  CleverPoth1"  Portal  and  Business  Intelligence  solutions  from  CA  let  you  work  smarter  and 
more  efficiently  than  ever  before.  Not  tomorrow.  Not  someday.  Right  now. 


CleverPatli 

Portal  and  Business  Intelligence  Solutions 


Start  working  now. 

The  CleverPoth  Portal  'deploy  first,  customize  later'  model  means  you  can  install  and  implement  production-ready 
systems  in  days  or  weeks,  delivering  tangible  ROI  almost  immediately.  CleverPoth  Portal  helps  control  costs  in 
other  ways.  CleverPoth  Portal  delivers  a  high  degree  of  scalability  in  the  real  world  so  you  can  handle  millions  of 
users.  And  flexible  licensing  means  you  can  select  the  payment  and  licensing  options  that  best  suit  your  individual 
business  needs,  whatever  they  may  be. 

The  CleverPath  family  at  work. 

CleverPoth  is  more  than  just  a  single  portal  product.  It's  o  family 
of  unified  portal  and  business  intelligence  solutions  that  deliver 
unique,  online  analytical  analysis,  reporting,  dashboard  development, 
business  rules  automation,  predictive  analysis,  and  visualization 
capabilities.  And  that  means  delivery  of  the  right  information  to  the 
right  people  at  the  right  time— oil  in  a  personalized  way.  Don't  spend 
another  day  without  tapping  into  the  true  value  of  your  enterprise. 


Computer  Associates’ 


ORDERS  ARE  ON  TIME.  EVERYONE'S 


IN  THE  LOOP  CUSTOMERS  ARE  HAPPY. 


(AN  ADAPTIVE  SUPPLY  CHAIN  IS  A  BEAUTIFUL  THING.) 


BACK  TO  BASICS 

With  the  economy  still  foundering. 


9,. 


DAVID  FOOTE 


Seeding  Your  IT  Staff 


W 


E’RE  HEARING  THE  WORDS  economic  recovery  a  lot 
now.  It  could  be  optimism  fueled  by  upbeat  economic 
indicators,  or  the  enthusiasm  of  spring  after  the  end  of  a 
restless  winter.  Still,  real  job  growth  traditionally  trails 
economic  growth,  and  economists  are  pointedly  refusing 

i  profits  might  cascade  into  corporate 

1  ending  the  CEO’s  short  list  of  critical  “to-do's." 


er.  Months  of  belt-tight- 
on  ROI.  benchmarking 


rienced.  business-sawy.  technologically  ast 


mil 


Storage  in  every  size  and  width. 


The  difference  between  winning  and  losing  is  a 
little  thing  called  “storage”  And  the  winning  play 
is  integrated  storage  solutions.  Why?  Hardware 
and  software  that  fit  and  work  together  speed 
implementation.  They  allow  you  to  maximize  your 
current  infrastructure  investments  and  help  reduce 
risk.  IBM  TotalStorage™  solutions  are  complete, 
cross-platform  storage  offerings  that  cover  storage 
networking,  disk,  tape,  software  and  services.  For 
example,  IBM  NAS  gives  you  amazingly  scalable 
data  storage  that  fits  into  just  about  any  LAN -fast. 
IBM  FAStT  offers  some  of  the  highest  performance, 
most  affordable  midrange  disk  storage  available 
today.  Are  you  bent  on  winning?  You  can  test-drive 
any  IBM  storage  solution  at  one  of  over  140  IBM 
TotalStorage  Solution  Centers.  Find  out  where,  at 
ibm.com/totalstorage/solutions 

@ Usings*  is  iht  fUj  7b  W 
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BUSINESSROI 


r^Back  to 

Basics 


Hands-on,  block-and-tackle  management  tech¬ 
niques  are  back  in  vogue  for  keeping  IT  projects 
on  track  and  in  the  black.  By  Julia  King 


BUSINESSROI 


<1 
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Dream 

Team 

Contracting  a  turnkey 
project  team  can  be  a  great 
tactic,  but  it  can  turn  into 
a  nightmare. 


Hired  Guns: 
Pros  and  Cons 


BUSINESS 
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Tools 


Using  the  proper  mix  of  project 
management  software  can  fore¬ 
stall  delays  and  cost  overruns. 


Projected  Returns 


44 


'ft  M 


f"' 


SO  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 
IN  HEALTHCARE 


More  hospitals  run  their  Trfe-or-death"  applications 
on  Cache  than  on  any  other  database  system. 

With  reliability  like  this  -  demonstrated  by  the  world's 
most  critical  applications  -  you  should  consider  Cache 


The  speed  and  scalability  of  Cache  are  superior  to  the 
leading  relational  database  products,  even  though  it 
runs  on  much  less  expensive  hardware  and  requires 


Cache  uniquely  combines  robust  object  and  relational 
technologies,  coupled  to  a  multidimensional  data 
engine.  Plus,  it  includes  a  rapid  Web  application 
development  err 


Cache  is  backed  by  24x7  support  from  InterSystems  - 
a  leader  in  high  performance  databases  for  23  years, 
with  4,000,000  users*  worldwide  in  healthcare, 


£CACH£ 


Download  Cache  for  I 


I  TECHNOLOGY  1 


THIS  WEEK 


‘GRIDDING’ FOR  CHANGE 

The  next  evolutionary  step  in 
distributed  computing,  grid  tech¬ 
nologies  can  aggregate  idle  CPU 
power  to  handle  complex  process¬ 
ing  tasks.  But  not  all  applications 


STORAGE  MANAGEMENT 


management  tasks  makes  good 
sense  as  storage  networks  prolifer¬ 
ate.  Policy-based  tools  can  issue 
alerts,  but  broader  capabilities  are 


FUTUREWATCH 


NICHOLAS  PETRELEY 


A  Success  Plan  for  Sun 

An  OPEN  LETTER  to  Scott  McNealy  at  Sun  Microsystems: 

I’ve  got  a  few  bits  of  advice  for  you,  Scott,  the  first  of  which 
is  to  read  this  whole  letter,  because  I  saved  the  best  for  last. 

My  next  bit  of  counsel  is  to  resurrect  your  battle  against 
Windows  on  the  desktop.  It’s  tempting  to  overlook  the  desk¬ 
top  in  a  slow  economy.  The  battle  is  expensive,  and  there’s  no  immediate 
benefit  to  Sun.  But  it  will  eventually  pay  off  if  you  stay  in  the  fight  long 
enough  to  w 


We'll  revisit  the  desktop  in  a  moment,  but  first  let's 
tackle  how  you  react  to  Microsoft's  attempts  to  keep 
you  off  message.  Take  XML,  for  example.  Back  when 
Microsoft  found  itself  in  hot  water  over  Java  and  had 
o  language  to  compete  with  Java,  it  whipped  up  a 


ing  C#  instead  of  Java?  (See  “Binaries  vs.  Byte-Codes” 
at  www.aceshardware.com/Spades/rea(Lphp?article_ 
id=lS3  for  benchmark  results.)  But  people  are  going  to 
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IV  Ka.^nk-ltav^nH. 

■  ■  P^eUjT^^of.. 

VlP^  nowtog pnlo  the IMt^l 

At  Montreal-based  Caprion  Pharma 

stream  of  smaller  tasks  The  company 

N.H.,  a  consulting  firm  that  specializes 
i 

Distributed  Component  Object  Model 

iri  J  computing  virtualizes  processing 

ular  box;  rather,  it  goes  to  any  available 
processor  in  the  network.  A  small  task 
uses  a  single  CPU.  while  larger  jobs 
are  split  up  and  run  on  multiple  CPUs 

signed  using  either  a  centralized  or 
peer-to-peer  structure.  Once  limited 

on  a  single  platform. 

"Biotechnology  changes  so  rapidly 
that  12  months  from  now.  we  could  be 

ing."  says  Paul  Kearney,  director  of 
bioin  format  iev  “We  need  a  flexible 

ones  we  don't  know  about  yet." 

More  recently,  the  Globus  Project 
(www.gIobus.org)  has  developed  stan- 

“Organizations  have  been  doing  grid 

Group  Inc.  in  Cambridge.  Mass.  “Pe<>- 

of  the  potential  global  grid,  but  many 
already  have  grids.” 

Examining  the  Options 

Pluaaina  Into 

of  the  5.000  organizations  currently 

[HI]'  JUl'I 

installations  and  50  tor  global  grids. 
Cluster  grids  consist  of  either  linked 

POWER 

GRIDS 

litre  unused  workstation  CPU  time  for 
large  processing  cycles. 

Caprion's  cluster  grid  was  installed 

Sun  Fire  4800. 3800  and  280R  servers 
running  Solaris  8.  with  a  5TB  online 

distributes  tasks  among  76  CPUs.  It 

To  meet  growing  demands 
for  processing  power,  companies 
are  finding  distributed  computing 

The  cluster  grid  has  enabled  Capri- 

u>  complete/  ^  ^  ^ 

systems  a  low-cost,  scalable 
alternative,  bydrewrobb 

GLOSSARY 


#1  in  BusinessWeek’s  2001  Buying  Guide 

Compaq  Em  Notebook  N600c 


Winner,  Network  World  Best  of  the 
Tests  Award,  Nov.  2001 

Compaq  Proliant  DL380  Server 


Best  Desktop  PC,  Best  of  COMDEX  2001 
Compaq  Evo  D500  Ultra-Slim  Desktop 


Compaq  Evo  Notebook 

N600c 

$2,799 


Compaq  Evo  Notebook 
N180 

$1,699  Kmfo<«low«$S7 


Compaq  ProLiant 
DL380  Server 
$3,528  *«,*„*». 


1st  Class  Award,  Mobile  Computing, 
Feb.  2002 

Compaq  iPAQ  H3835  Pocket  PC* 

Powerful  and  expandable  pocket  PC  that 
enables  you  to  connect  to  your  office 


Compaq  Evo  D500 
Ultra-Slim  Desktop 
$699 


pentium*/// 


WHAT  MAKES  COMPAQ  TECHNOLOGY  SO  VALUABLE? 
ASK  THE  CRITICS. 


What  makes  a  best  buy?  How  about  advanced  technology, 
practical  versatility,  responsive  technical  support.  And  those 
are  just  a  few  of  the  many  qualities  that  put  Compaq  at  the 
top  of  every  shrewd  purchaser’s  list. 

Compaq  CarePaq  Services  provide  a  variety  of  upgrades  to 
enhance  the  base  warranty  on  your  Compaq  products. 
Lease  for  $0  down,  0%  interest  monthly.** 


Compaq  ProLiant  ML350  Compaq  Evo  D300v  Compaq  iPAQ  H3850 

Server  Microtower  Pocket  PC 


For  latest  pricing  and  availability,  call  toll  free 

Buy  direct  from  Compaq  at  888-349-5559, 
compaq.com/awardwinning/cworld, 
or  visit  your  local  reseller. 


]  COMPAQ. 


Storage 

By  the  Ruler 

Policy-based  storage  management  is 
making  inroads  in  the  enterprise  as 
new  tools  emerge.  By  Lucas  Mearian 
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Grin  and 
Wear  It 


Wearable  computers  will  get  sleeker, 
cheaper  and  more  functional.  But  social  udn^styie»dhaiM 
issues  will  intrude.  By  Matt  Hamblen 


TECHN0L06YQUICKSTUDY  55  4 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Power  to  the  Portables 
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HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Power  to  the  Portables 
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Beating  Server 
I/O  Bottlenecks 


OUTLOOK:  InfiniBand 
high-speed  server 
I/O  technology  will 
move  data  center 
servers  toward 
separate,  highly 
scalable  processor 
and  I/O  subsystems. 
By  Lucas  Mearian 


I/O  bottlenecks  created  by  the  2X  2000).  InfiniBand's  ii 
current  Peripheral  Cumpo-  design,  similar  in  topolo 

Enter  InfiniBand.  This  host  channel  adapters  ( 1 

emerging  server  I/O  specifica-  in  servers  to  devices  wit 


servers  by  replacing  current  finiliand  switches. 

KiB  sec.  PCI-X  and  Gigabit  The  technology  will  first 

Ethernet  technologies  with  an  appear  in  Intel-based  server 


I/O  Evolution  in  the  Data  Center 


Fitting  In 

How  will  InfiniBand  affect 
the  data  center?  It  will  likely 


Channel  or  Gigabit  Ethernet  or 

attached  storage,"  Enck  says. 
InfiniBand  will  likely  be 


ready  planning  for  InfiniBand. 
Nathan  McQueen,  streaming 
media  systems  architect  at  the 
University  of  Washington  in 
Seattle,  needs  plenty  ofband- 


mclude  Intel  Corp..  IBM  and  Mel- 
^OT^inotogtesIne.10  Santa 


Web  servers  access  shared  Fi¬ 
bre  Channel-attached  storage. 

2  million  records  per  year. 
McQueen  says  he  believes 

and  greater  speed  and  scalabili¬ 
ty  with  InfiniBand  than  with  a 
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InfiniBand 


Beating  Server 
I/O  Bottlenecks 


I/O  technology  will 
move  data  center 
servers  toward 
separate,  highly 
scalable  processor 
and  I/O  subsystems. 
By  Lucas  Mearian 


r  Gigabit  Ethernet  « 


Nominate  Hour  Vendor  fy  Computerniorld's  Innovative  Technology  2002  Auiards! 


For  these  special 
awards,  we’re  asking 
IT  customers  - 
Computerworld’s  readers  - 
to  nominate  the  vendors 


they  believe  offer  leading- 


Need  More  Information?  Contact  InnovativeTech' computerworld.com.  But  hurry!  The  nomination  deadline  Is  May  13,  2002! 


There's  a  Dell  PowerEdge  server 
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FRANK  HAYES/FRANKLY  SPEAKING 

The  Power  of ‘How’ 

IF  YOU  WANT  TO  UNDERSTAND  a  statement  that  doesn’t 

make  sense,  sometimes  you  have  to  know  a  little  more  about 
why  someone  would  make  it.  Three  weeks  ago,  I  wrote  about 
an  admiral  who  told  a  public  forum  that  the  U.S.  Navy  wants 
to  preserve  its  30,000-odd  legacy  systems  as  it  connects  them 
all  to  a  Navywide  network.  That’s  impossible,  I  said.  A  laudable 
goal,  a  good  political  position  —  but  not  a  practical  possibility. 

Now  I  think  I  finally  understand  why  he’d  make  such  a  nonsensi¬ 
cal  statement.  It  wasn’t  a  goal,  or  political  positioning.  It  wasn’t  even 
a  pile  of  public-relations  double  talk. 

It  was  a  “How.” 

As  in  "How  we’re  going  to  keep  costs  down  i  ers  have  evaluated,  70%  to  90%  won't  survive 
on  this  protect."  the  project.  Some  are  no  longer  useful.  Others 

The  project  (and  it  turns  out  that  it  is  a  proj-  will  be  cheaper  to  replace  than  to  retrofit  for 


IRPP 


TROUBLE  TICKET  escalates 
throuQh  rmittple  support  levels 
to  engineering  plot  fish,  who 
finally  thinks  to  ask. -When,  ex¬ 


business  goal  is  for  the  Navy  to  learn  ho< 
ay  IT  services,  not  just  build  for  itself, 
t  least,  those  were  the  goals  in  October  20 


COMPAQ.  4)  redhat 


This  is  the  MANAGER 


◄  ►  That  placed  the  Order 

1 1  That  went  through  Accounting 
«  ►  That  commissioned  Sales 
4  >  That  notified  Engineering 

◄  ►  That  provisioned  the  Circuits 

I  That  connected  the  Service 
That  satisfied  the  Customer 


•  That  concluded  the  Process 

That  lives  in  the  Business  Integration  Software 
1  That  we  built  Together. 


first  step  to  the  finish  Our  technology  powers  WfebSphere'  to  not  only 
just  connect  your  applications  —  but  make  all  your  processes  work 
together  For  the  whole  story  visit  ibm.com/websphene/crossworlds 


